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2.3 INTERACTION BEHAVIOUR AND PRINCIPLES  

What is Interaction Design? 

• Interaction design (IxD) is about designing how users interact with products, especially 

software products like apps and websites. The main goal is to create products that help 

users achieve what they want in the easiest and most effective way possible. 

• Interaction designers work on various elements like how things look, move, sound, and the 

space they take up. For example, they might create sounds for user actions. They think 

about whether the product behaves in a way that users expect and if users can achieve 

their goals without much effort. 

• In some cases, UX designers are also responsible for interaction design along with other 

aspects of product design. Overall, interaction design is about making products user-

friendly and intuitive for people to use. 
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How Does Interaction Design Differ from UX Design? 

• Interaction design and UX design have similarities, but they are not the same 

thing. Interaction design focuses on how users interact with a product, making sure the 

interactions are smooth and easy. It deals with elements like how things move, look, and 

sound to create a good user experience. 

• On the other hand, UX design is broader. It involves understanding the users 

through research, creating user personas to know their needs, and testing the product 

with real users. UX designers ensure the entire experience of using the product is great, 

not just the interactions. In simple terms, interaction design is a part of UX design, but 

UX design covers more aspects beyond just the interactions. 

• Interaction design is a part of UX design, which is about creating a great 

experience for users when they use a product. Interaction designers focus on 

improving the way users interact with the product. For example, making sure the 

TV remote or doorknob is easy to use. 

• UX designers look at the whole user journey, not just the moment of 

interaction. They consider all aspects of the product that users interact with. 

Interaction design is like a small part of the bigger picture of user experience 

design. It's impossible to have good interaction design without considering the 

overall user experience. 

Why is Interaction Design Important? 

 In today's digital world, creating a great interaction experience is crucial. It can be 
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as simple as using a TV remote or as complex as using software. Smart tech companies 

understand that a pleasant interaction leaves users satisfied or delighted. Remember the 

first time you used an iPhone? 

 Steve Jobs, the founder of Apple, emphasized that design is not just about looks 

but also about how things work and how users feel about them. 

 Here are some important interaction design principles: 

1. Match user experience and expectations. 

2. Maintain consistency in design throughout the application. 

3. Follow functional minimalism by keeping things simple and useful. 

4. Reduce mental pressure and make the application easy to understand. 

5. Design interactively to keep users engaged. 

6. Allow users to have control, trust, and explore the product. 

7. Use intuitive and interactive media to invite interactions. 

8. Make user interactions easy to learn and remember. 

9. Take care to prevent errors and handle them effectively if they occur. 

10. Use familiar and physical-world interactions to make actions feel natural. 

 

The interaction design process involves five stages: 

1. Discover users' real needs by observing, interviewing, and analyzing existing 

solutions. 

2. Design a potential solution based on design guidelines and principles, using techniques 

that match users' interaction preferences. 

3. Start prototyping to give users a glimpse of the product and gather feedback for 

improvement. 

4. Implement and deploy the final version of the product. 

5. The process is iterative, meaning it may take multiple rounds of testing and 

refinement to reach the best solution. 
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  Understanding your users' needs and continuously adapting to their 

feedback is vital in the interaction design process. Design thinking is a helpful approach 

to gain insights and create features that truly serve users' needs and desires. By 

empathizing with users, designers can identify their real-world needs and provide better 

solutions. 

 


