CRA332 - DRONE TECHNOLOGIES

4.2 DRONES IN THE INSURANCE SECTOR

Drones are revolutionizing the insurance industry by streamlining operations, enhancing risk
assessments, and improving customer service. Here’s an in-depth look at their roles:

1. Claims Processing and Damage Assessment

o Post-Disaster Inspections: Following natural disasters, drones can survey large areas
quickly, capturing high-resolution images and videos of damage. This allows insurers to
assess claims without delay and without needing adjusters to enter hazardous areas.

o Faster Payouts: By collecting detailed visuals of damage, drones enable insurers to
process claims faster, leading to quicker settlements for policyholders.

2. Risk Assessment and Underwriting

e Property Evaluations: Drones can inspect buildings, rooftops, and surrounding
environments in real-time, providing accurate information to support underwriting.
Insurers can assess structural conditions, potential hazards, and environmental risks,
tailoring policies accordingly.

o Accurate Premiums: Drones help gather data on property conditions that would otherwise
be difficult or costly to collect, enabling insurers to set fairer and more customized
premiums.

3. Fraud Detection

e Documentation and Transparency: Drones provide a clear, verifiable record of a
property’s condition before and after an incident. This helps reduce fraudulent claims by
offering indisputable visual evidence.

4. Cost Savings

e« Reduced Need for Manual Inspections: Drones minimize the need for ladders,
scaffolding, and other costly inspection tools, cutting down on both time and labor costs.

« Efficiency in Large-Scale Events: After a widespread disaster, drones can inspect
multiple properties in a fraction of the time it would take for manual assessments, allowing
insurers to respond to a higher volume of claims.

5. Improved Customer Experience

e Quick and Transparent Processes: Drones help streamline inspections and claims
processes, enabling insurers to communicate more effectively with policyholders and
deliver faster settlements.

o Enhanced Trust: The ability to provide visual proof of inspections and assessments fosters
transparency and builds trust with policyholders.
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6. Advanced Data Analytics and Insights

Predictive Analytics: Data collected from drones, combined with Al, allows insurers to
predict maintenance needs and detect patterns in damage, which can lead to proactive risk
management.

Integration with 10T: Drones can be used in conjunction with I0T sensors, gathering data
that provides a comprehensive view of risks and conditions for real-time monitoring and
predictive analysis.

Challenges in Drone Use

Regulatory Compliance: Navigating airspace regulations is a challenge, and insurers must
adhere to laws from aviation authorities to operate drones legally.

Data Privacy and Security: Protecting the sensitive data drones collect is critical, and
insurers must ensure compliance with privacy standards.

Skilled Workforce: Skilled pilots and analysts are needed to operate drones and interpret
the data accurately, adding a new competency requirement for insurance teams.

In summary, drones are transforming insurance by improving accuracy, reducing costs, and
enhancing customer service. As technology advances, the role of drones is likely to grow, making
them integral to the insurance industry’s future.
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